










PUBLIC SECTOR PAY INCREASES 
(Benchmark Organizations)

FY 18/19 FY 17/18 FY 17/18
Proposed Actual Proposed Comment

Asheville 3.00% 2.50%
Cary 4.00% 2.00% market + 4.00% merit
Clarksville, TN 2.50% 2.00% 3.00%
Concord 4.00% 4.00%
Denton, TX* 3.00% 3.00%
Durham 4.00% 4.00% 5.00%
Fayetteville 2.00% 2.00%
Flower Mound, TX* 5.00% 5.00%
Garland, TX* 3.00% 3.00% 3.00%
Gastonia 3.25% 3.25% 3.25%
Greenwood, SC 2.25% 2.25% 2.25%
Greenwood CPW 2.25% 2.00% 2.00% market + 1.25% merit
Greer CPW, SC
Guilford County* 3.50% 3.00% 3.00%
High Point 3.00% 3.00% 4.00%
Jacksonville
Kissimmee, FL* 2.00% 2.00% 2.00% market + 2.00% merit
Kissimmee Utility 3.00% 4.00% 6.00% 3.00% market + 3.00% merit
Lafayette, LA 0.00%
Ocala, FL 2.00% 2.00%
Pitt County 2.40% 4.40% 2.40% 2.60% market + 2.40% merit (below midpoint)
Rocky Mount 3.00% 3.00%
Smithfield 2.00% 4.00% 3.00%
Springfield, IL* 1.75% 1.50% 1.50%
Wilmington 3.00% 3.00% 3.00% 1.50% market + 1.50% merit
Wilson 3.00%
AVERAGE 2.87% 2.92% 3.16%
AVERAGE (rounded) 2.90% 2.90% 3.20%
*EMS provider

Color legend:
red denotes market (COLA) increase or other non-merit increase (e.g., based on years of service)
green denotes both market and merit increases
black denotes merit (pay for performance) increase

Notes:
1) Jacksonville awarded a $1,000 increase in FY 17/18
2) For FY 17/18 for Smithfield, actual increase dependent upon salary range -up to 4%

#1048504

The benchmark organizations listed below were used by Waters Consulting Group (now Segal Waters) in 2010 as part of the 
comprehensive classification and compensation study for the City/GUC.  These benchmarks (26 total) have been used by the 
City/GUC for pay survey purposes since 2010.  The organizations were selected by the consultant and approved by the 
City/GUC  based on commonality of positions, competition for jobs/talent, location/proximity, services provided, and 
comparableness in size and operating budget to ensure strong matches.  
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