
Em-Powering 
the Community

for 110 Years
Greenville Utilities Commission

Popular Annual Financial Report
for the Fiscal Year ended

June 30, 2015



2 

Manager’s Corner     3 

Fueling the Community    4 

Educating the Community   6 

Serving the Community    7 

Financials      10 

Understanding Your Utility Bill  12 

Contact Information    13 

 

Table of Contents 



3 

In 1903, Greenville was a town of just 2,565 governed by a 

Board of Aldermen. With an eye toward progress, on April 7, 

1903, a $65,000 bond referendum was passed to fund the 

creation of the water, sewer and electric systems. Two years 

later, on March 20, 1905, Greenville’s new Water & Light 

Commission was established with about 72 electric and 30 

water customers. The natural gas system was added in 1925.  

This year, we have expanded our gas service to include a 

Compressed Natural Gas (CNG) fueling station north of the 

Tar River in Greenville.  Pitt County’s first public CNG fueling 

station brings both environmental and economic benefits to 

our region and community.  Industrial and commercial     

businesses now have a convenient and less expensive fueling 

option with CNG, and they can keep their fueling dollars right 

here in Pitt County.  Having a CNG fueling option provides our           

community and the environment with significantly less emissions than gasoline or diesel fuel. 

The Utilities Commission is dedicated to enhancing the quality of life for those we serve by providing safe, 

reliable utility services at the lowest reasonable cost, with exceptional customer service.  At the Board’s    

direction, we developed a strategic management system using the Balanced Scorecard as a framework.  Our 

Balanced Scorecard, branded as “On the Mark,” was developed with input from the Board, management, 

employees and customers.  On the Mark is a dynamic roadmap for greater success - for the Utilities         

Commission, our employees and the communities we serve.  The Utilities Commission’s Balanced Scorecard 

helps translate our mission, vision and strategies in to action.  We have defined three focus areas, or         

strategic themes:  Exceptional Customer Service; Reliability, Safety & Value; and Shaping Our Future,      

Attaining excellence in these three areas will enable us to achieve our mission, realize our vision and deliver 

value to our customers.  

Sincerely, 

 

 

Anthony C. Cannon 

General Manager/CEO 

Our Mission StatementOur Mission StatementOur Mission Statement   

Greenville Utilities is dedicated to enhancing the quality of life for those we serve by providing safe,  Greenville Utilities is dedicated to enhancing the quality of life for those we serve by providing safe,  Greenville Utilities is dedicated to enhancing the quality of life for those we serve by providing safe,  

reliable utility services at the lowest reasonable cost, with exceptional customer service.reliable utility services at the lowest reasonable cost, with exceptional customer service.reliable utility services at the lowest reasonable cost, with exceptional customer service.   
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During 2015, Greenville Utilities expanded its natural gas services to include Pitt County’s first 

public Compressed Natural Gas (CNG) fueling station that offers cleaner-burning fuel for both 

commercial fleets and personal Natural Gas Vehicles.   

What is Compressed Natural Gas? 

Compressed Natural Gas (CNG) is natural gas that has been compressed to 4,000 psi (pounds 

per square inch).  CNG is stored in bottle-like tanks and utilized as vehicle fuel.  Equipment at 

GUC’s fueling station takes natural gas from GUC’s gas distribution system and compresses it 

for vehicle use. 

Benefits of CNG 

 Natural gas offers less commodity volatility than petroleum, resulting in stable retail fuel 
prices. 

 CNG is a cleaner-burning fuel that produces significantly less emissions than gasoline or 
diesel. Natural gas vehicles provide the following reductions in exhaust emissions: carbon 
monoxide up to 90%, non-methane organic gas by 50% to 75%, nitrogen oxides by 75% to 
95%, and carbon dioxide up to 25%. 

 In the unlikely event of an accidental release, CNG is non-toxic, unlike diesel or gasoline. 

 Local industrial and commercial businesses not only have a less expensive fueling option 
for their large fleets, but can keep their fueling dollars right here in Pitt County. 
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The Utilities Commission operates a natural gas distribution system that serves the City as 
well as some adjacent areas.  The natural gas system consists of 613 miles of pipeline and 
438 miles of service lines with 22,837 connections.  During the current fiscal year 3,416,230 
dekatherms of natural gas were moved through the Utilities Commission’s distribution   
system. 

The Utilities Commission entered a 10-year gas services agreement effective January 5, 
2010, with Piedmont Natural Gas (PNG) that provides Firm Transportation, Excess               
Re-delivery and bundled Sales Peaking Services.  The Utilities Commission secures its      
natural gas supplies through various marketers and transports the natural gas on a daily 
basis through Transcontinental Gas Pipe Line Corporation’s transmission pipeline to PNG’s 
gas system.  The Utilities Commission routinely uses marketing firms to buy and sell natural 
gas contracts on its behalf.  A Natural Gas Risk Management Policy, which includes a     
Hedging Plan and credit Risk Policy, was developed and adopted by the Utilities Commission 
to mitigate the risks associated with purchasing natural gas on the New York mercantile 
exchange . 

The Utilities Commission operates a water treatment and distribution system that serves 
the City and a portion of the County.  The distribution system currently consists of           
approximately 627 miles of lines with 35,179 connections.  Raw water is supplied by the Tar 
River and eight deep wells.  River modeling indicates the Utilities Commission may be able 
to realize an average day withdrawal of 128 million gallons per day (MGD) from the Tar 
River, as compared to the current average day withdrawal of 12.723 MGD.  Treatment is 
accomplished through a modern water treatment plant placed in operation in 1983 and 
expanded in 2002 with a present capacity of 22.5 million gallons per day (MGD).  With the 
2.0 MGD peaking capacity of the supplemental supply from the eight deep wells, the total 
peak day capacity of the water system is 24.5 MGD. 

Average daily water use in the fiscal year ended June 30, 2015 was approximately  13.044 
MGD, with a maximum daily usage of approximately 17.779 MGD.  Approximately  84.6% of 
the water system’s 35,179 connections are located within the City limits. 

The Utilities Commission operates an electric distribution system serving the City and     
approximately seventy-five percent of the rural portion of the County with 65,347          
connections.  The Utilities Commission’s electric system, measured by number of            
customers served, is the second largest municipal electric system in the State and the     
forty-fourth largest in the nation. 

The electric system consists of 77 miles of high voltage transmission lines at 115,000 and 
34,500 volts, as well as 1,180 miles of overhead distribution lines, 1,627 miles of              
underground distribution lines at 12,470 volts and 84 miles of fiber optic lines.  In addition, 
the electric system consists of 19 distribution substations with a load capacity in excess of 
776 MVA (megavolt amps), as well as two point-of-delivery transmission substations and 
two sub-transmission substations. 

The Utilities Commission operates a wastewater collection and treatment system that 
serves the City as well as some adjacent areas.  Mandatory connection is required by       
Utilities Commission rules and regulations which are incorporated in the City Code by      
reference.   

The collection system consists of approximately 471 miles of lines with 28,885 connections.  
The wastewater treatment plant was placed on line in 1985 and expanded in 1995.  It is 
rated to biologically treat a 30 day average of 17.5 million gallons per day (MGD) and a 30 
day average of 35 MGD hydraulic capacity.  The annual average daily biological flow during 
fiscal year ended June 30, 2015 was 11.29 million gallons of wastewater with a single day 
hydraulic maximum of 17.32 GMD.    
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New website for children on utility-related topics and games to 

keep them learning and having fun for hours!!   

http://greenville.e-smartonline.net/66400_get_smart/energy-

smart/index.html 
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When you sign up for EZ Pay, you may select to have your payment 

deducted from 1-15 days after your billing date.  You will still        

receive your regular monthly utility bill as usual.  At the same time, 

GUC will notify your bank of the amount due.  Your bank will       

deduct the amount of your payment from your account.  It’s all    

automatic and free! 

GUC’S EZ PAY PROGRAM 

ENERGY SAVING TIPS 
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GUC Employees speak to the 200+ 
students from six eastern North    

Carolina counties at the inaugural 
Neuse River Guardians                    

Environmental Symposium held at 
River Park North in Greenville, NC.  
They explain how our wastewater 
treatment process works and that 

we recycle mostly everything in our 
plant.  Our focus is on protecting the 

environment. The bags in front of 
the table are bags of the compost 
made using our biosolids.  The jars 

on the table contain samples         
collected from our plant: influent, 

aerator, clarifier, and effluent.  

 

Serving the Community 
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Serving the Community 

GUC participates in many community events 

throughout the year to stay involved with our 

customers.  It is important to GUC to be accessible 

and give the community the opportunity to ask 

questions and learn more about what we do on a 

daily basis.  GUC also visits local elementary schools 

and educates the students with safety 

demonstrations and equipment operations. 

A Time for Science Expo, City Fall Fest, Pirate Fest, 

ECU Off Campus Housing Fair, ECU Career Fair, and 

a Celebration of Earth Day are just a few of the 

events GUC participates in annually. 
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2015 TOTAL REVENUES   $271,986,511 

73%

6%

7%

14%

Electric Water Sewer Gas

2015 TOTAL EXPENSES   $250,914,190 

 

Financials 

The Greenville Utilities Commission provides electric, water, wastewater, and natural gas 
utility service to the City of Greenville and approximately 75%  of Pitt County.   Each fund is 
managed independently and provides a rate structure that allows each fund to be             
financially self-supporting.  

The Electric fund, the largest fund among 

Greenville Utilities four funds, generated 

revenues in excess of $198 million      

dollars in fiscal year 2015.  The fund    

provides electricity to more than 65,000 

customer connections traveling across 

2,800 miles of lines and distributed 

through 23 substations. The Electric    

System has been designated by the 

American Public Power Association as a 

Reliable Public Power Provider.  This  

program, known as RP, recognizes public 

power utilities that have achieved      

proficiency in reliability, safety, work 

force development and system            

improvement.  

The Water fund provides clean drinking 

water to 35,000 customers through a 

distribution system of more than 627 

miles.  The Tar River is the primary 

source of fresh water providing           

approximately 97% of the fresh water 

needed with additional water provided 

by deep wells.  The utility operates one 

water treatment facility that can treat 

24.5 million gallons per day.  The Water 

Fund, the smallest of GUC’s funds,      

generated revenues of more than $17 

million during the year.  

What is GUC’s bond rating? 

Moody’s, one of the leading nationally recognized credit rating agencies, has acknowledged the          

financial management of the utility by assigning a rating of Aa2 to the utility.  

GUC’s Comprehensive Annual Financial Report (CAFR)  is available on our website:   

www.guc.com/financial-information 

75%

6%

6%

13%

Electric Water Sewer Gas
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TOTAL REVENUES    

2015 

2014 

2013 

2012 

2011 

2015 

2014 

2013 

2012 

2011 

TOTAL EXPENSES   

The Sewer fund generated revenues 

during the year greater than $19      

million dollars while providing service 

to more than 28,000 customers over 

41 miles of collection lines and mains. 

The Waste Water Treatment plant has 

the capacity to treat more than 17.5 

million gallons per day. 

 

The Gas fund, the second largest fund 

measured by revenue size, provided 

service to almost 23,000 customers 

during the year over more than 1,000 

miles of lines.  The fund generated 

more than $36 million in revenues.  

The fund employs trenchless            

technology by using directional boring 

equipment to manage costs and to   

improve customer service by             

minimizing the effects on construction 

on the landscapes of our community.  

The fund operates a liquefied natural 

gas facility to provide additional        

capacity for serving customers during 

periods of very cold weather.  

 

Financials cont... 

GUC’s Net Position 

The Utilities Commission ended the 2015 fiscal year in excellent 
financial condition.  Revenues exceeded expenses and total net 

position  increased $9.9 million. 

  FY 2015 FY 2014 FY 2013 FY 2012 FY 2011 

Total Current Assets $487,983,671 $478,969,421 $478,760,360 $465,164,943 $462,172,994 

Total Liabilities $146,313,177 $147,202,555 $152,948,694 $146,983,529 $151,169,675 

Total Net Position $341,670,494 $331,766,866 $325,811,666 $318,181,414 $311,003,319 

$253,869,070 

$244,842,056 

$246,537,972 

$257,699,930 

$250,914,190 

$271,373,039 

$256,728,295 

$261,045,089 

$270,771,936 

$271,986,511 
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Main Office: 

401 S. Greene Street 

Greenville, NC  27834 

Office Hours 

Monday - Friday 

8am - 5pm 

Telephone: (252) 752-7166 

Website: www.guc.com 

Express Office: 

509 SE Greenville Blvd 

Greenville, NC  27834 

“Connected to Our Customers” 

Contact Us 





PO Box 1847
Greenville, NC 27835-1847

252.752.7166
www.guc.com




