QUESTION AND ANSWERS Il FOR:

RFB # 19-58, 1/30/20 FOR

GAS LEAK DETECTION

Question:
Will Utility Cloud require us to use your MDM?

Answer:

Utility Cloud is a web-based platform that can accessed from most any device with the
connection to the internet. Each survey technician will be provided with a log-in and
user profile based on their unique email address. From the Utility Cloud website, the
survey technician will be able to view location of gas main and services, track location
during the leak survey, and log any leaks or meter maintenance found during the
survey.



