
GETTING NEW
SERVICES?

S TAY  S A F E !



We are often asked if customers 
need to be home when their services 
are connected.

• If you’re getting natural gas service 
connected, you must be home when it’s 
connected.

• For your safety and protection of your 
personal property, we also encourage you 
to be home when your electric and water 
services are connected.

• Make sure all heat-producing appliances 
(stoves, ovens, toasters, space heaters, 
clothes dryers, hair dryers, etc.) are off 
or unplugged before your electricity is 
turned on.

• You should also make sure that all water 
connections (faucets, ice makers, washing 
machine hookups, etc.) are completely off 
when your water is turned on.

If you have questions, please call us at
252-752-7166.


